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Introduction

The increasing prevalence of Artificial Intelligence (Al) has brought both opportunities and challenges in higher
education sector. In EFL writing, teachers’ concern regarding students’ use of Generative Al is growing, though it is
undeniable that Generative Al might offer both positive and negative impacts on the writing process.It is important
to explore how EFL teachers and students would perceive the appropriateness of using GenAl for the various steps

in the writing process.

The aim of this research is to answer these following questions:

1. What are undergraduate students’ and teachers’ perspectives on using GenAl
(brainstorming, outlining, writing, revising, evaluation, and feedback)

2. How do student and teacher perspectives on the use of GenAl in the wrting process compare?

in the writing process

Methodology

e The study employed a mixed method appoach
e Participants: 115 English-major students and 26 EFL teachers
® Instrument:
© Questionnaire adapted from Barrett and Pack’s (2023) investigating
participants’ viewpoints regarding the appropriateness of using GenAl in six
writing steps (brainstorming, outlining, writing, revising, feedback,
evaluating);
o Semi-structured interviews with 10 students and 8 teachers,
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Chi-square Results of Teachers’” and Students’ Perceptions

on the Use of GenAl in the Writing Process

Conclusion

Our findings reveal distinct differences in perception between students and teachers,
reflecting contrasting perspectives and priorities. Students, driven by a desire for
efficiency, innovation, and enhanced productivity, as well as a lower awareness of
originality and plagiarism and academic ethics, generally exhibit a higher degree of
openness towards incorporating Al into their writing practices. In contrast, teachers
approach the integration of Al into the writing process with a more cautious and
discerning lens. While acknowledging the potential benefits of Al in facilitating certain
writing tasks, teachers express concerns regarding its impact on academic integrity,
originality, and the development of critical thinking skills. They emphasize the
importance of nurturing students’ independent writing abilities, fostering creativity, and
instilling a deep understanding of the writing process beyond surface-level assistance
provided by Al.

Implications

constructive feedback.

For students, it is imperative to encourage an exploratory
approach towards utilizing technological aids like ChatGPT
alongside traditional writing methods. Students should be
encouraged to perceive ChatGPT as a supplementary tool
rather than a substitute for their own writing skills.
For teachers, it is suggested that they should play an active
role in guiding students in the use of GenAl for writing,
including explicitly discussing the ethnic issue in writing,
providing students opportunities to practice and refine their
writing skills with the assistance of Al technology and
closely monitoring students’ progress to provide timely and
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